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Vocal Meeting Dates 
 

Evening support groups. 
Held at VOCAL House in Narra-
bundah on the first Tuesday of 
each month or next available 
working day, starting at 6:00 
P.M. Please call to register your 
interest. (six or more for a group) 
 
The next meetings: 
 October             Tues 9th    
          November          Tues 6th 
          December          Tues 4th 
   

Lunchtime support groups. 
The group may meet each 
month from 1230pm till 2:00pm if 
there is enough interest.  Group 
support helps new emerging vic-
tims of parental abuse by chil-
dren. The group can meet at a 
venue of your choice. Please tel-
ephone VOCAL on 6295 9600 to 
register your interest to attend. 

Executive Committee 
 
Chairperson: Bryan Harper 
Deputy Chair:    Kurt Gruber 
Treasurer: Jing Zhou 
Secretary: Vacant 
Media liaison: Simon Jackson 

 

 

I. 

Room after room, 

I hunt the house through 

We inhabit together. 

Heart, fear nothing, for, heart, thou shalt find her--- 

Next time, herself!---not the trouble behind her 

Left in the curtain, the couch's perfume! 

As she brushed it, the cornice-wreath blossomed anew: 

Yon looking-glass gleaned at the wave of her feather. 

 

II. 

Yet the day wears, 

And door succeeds door; 

I try the fresh fortune--- 

Range the wide house from the wing to the centre. 

Still the same chance! She goes out as I enter. 

Spend my whole day in the quest,---who cares? 

But 'tis twilight, you see,---with such suites to explore, 

Such closets to search, such alcoves to importune!  

By Robert Browning 
 

 

Human life 



About VOCAL 
 
VOCAL was formed in the A.C.T. 
after several murders were com-
mitted in and around the sur-
rounding districts. Families be-
gan making phone contact with 
each other and then decided to 
get together because they had 
all experienced the aftermath of 
a violent death. 
 
Some of the members had their 
loved ones taken from them as 
far back as twenty years ago and 
yet for the first time they found 
they were able to speak out 
about their feelings to people 
who fully understood and cared. 
On the 15th of November 1988, 
the group met for the first time. 
That was a very special get-
together and many friendships  
were formed. From that meeting 
the Victims of Crime Assis-
tance League (A.C.T.) Inc. was 
born. 
 
Main aims of VOCAL (A.C.T.): 
 

 To help and support individual 
persons and their families, who 
through a criminal act against 
them, are victims of crime; to 
overcome their anguish and 
suffering and assist them to-
wards a state of understanding 
and acceptance of their adver-
sity in order to resume a more 
stable mental and physical con-
dition. 

 To offer support to victims dur-
ing their relevant court actions. 

 

 To refer victims to various pro-
fessional organisations or indi-
viduals. 

 
 
Other Organisational Aims: 
 

 To promote public awareness 
of the plight of victims, and 
promote action in the interest 
of those victims and the exist-
ence of VOCAL (A.C.T.). 

 To support the authorities in 
preventing and dealing with 
crime, to review effectiveness 
of the justice system, and 
where possible, bring issues to 
the attention of the authorities. 

 To provide a venue where vic-
tims can gather so as to assist 
themselves or other victims. 

 To promote and/or carry out 
research into the immediate 
and long-term effects of crime 
on victims. 

 To act independently or in co-
operation with other persons 
or bodies where appropriate in 
support of the objects of VO-
CAL (A.C.T.). 

 
The Executive, Committee and 
Members wish to sincerely thank 
all those who have supported in 
so many ways. Warm greetings 
for the Spring season 
VOCAL welcomes anyone with 
busy hands and warm hearts to 
assist in small or big ways.. 

3. Re-schedule your time 
Initially, you could find the daily life has being on a more pleas-

ant track. What you need to do next is set a routine and stick to it, 

for example, the certain time of sleeping and available day for 

exercising. It perhaps is annoying for you sometimes, but when 

you break the comfort zone, your life can greatly improve.  

 

4. Join a group 

Select a group you are interested. It can be a speech club, a book 

club or whatever a hobby which attracts you and join them and 

have fun. In a crowd of people, it helps to not feel ridiculous 

when doing something you find fun.  

 

 
 

 

 

 

 

 

Reference: Cacioppo, J.T., Hughes, M.E., Waite, L.J., Hawkley, 

L.C. and Thisted, R.A., 2006. Loneliness as a specific risk factor 

for depressive symptoms: cross-sectional and longitudinal anal-

yses. Psychology and aging, 21(1), p.140.  

Primack, B.A., Shensa, A., Sidani, J.E., Whaite, E.O., yi Lin, L., 

Rosen, D., Colditz, J.B., Radovic, A. and Miller, E., 2017. Social 

media use and perceived social isolation among young adults in 

the US. American journal of preventive medicine, 53(1), pp.1-8. 

Steptoe, A., O'Donnell, K., Marmot, M. and Wardle, J., 2008. 

Positive affect, psychological well-being, and good sleep. Journal 

of psychosomatic research, 64(4), pp.409-415. 

https://en.wikipedia.org/wiki/Social_isolation 
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Harmful Self-Isolation                                                              

1.It will damage our health                                                      

Several researches pointed out that depression and social anxiety 

are strongly related to self-isolation. On the one hand, a person 

with social anxiety or suffering from depression is more likely to 

choose to be self-isolated. At that moment, he or she think there 

is not enough energy or courage to face the world outside. On 

the other hand, long time segregation from people would worsen 

depression and social anxiety. 

Self-isolated people have been shown to have poorer quality of 

sleep compared to their counterparts. The lack of physical exer-

cise is suggested to cause individuals to face difficulties in sleep-

ing at night and increaseses day-time sleeping patterns (Steptoe, 

O’Donnell, Marmot & Wardle, 2008).  

2. It will distort self-esteem                                                    

Similar to the relationship mentioned above, self-isolation is cor-

related with self-esteem. It is believed that the concept of “who I 

am” comes from the social feedback and people distort the feed-

back of themselves and thus lower their self-esteem due to lack-

ing social feedback. 

Change the Status of Self-Isolation                                           

1. Be encouraged and well-prepared to change                        

It may be nonsense to you, but in fact, that’s very important. 

This first step will let you persevere through tough times , other-

wise you could easily “fall off the horse” and give up.  

2. Find one person at least to keep in touch                             

This person could be your closest friend or family member. Set 

up a fixed plan that you guys could do something together, such 

as watching movies, doing sports or even simply taking walks. 

Of course, you don’t have to push yourself too hard in the very 

beginning. even at home, and that would also be a nice start.  

 

 

  

Hello Members and other readers.  We are only midway through the Spring 

season and I am endeavouring to send this edition early because it is the edi-

tion in which we usually advertise the upcoming Annual General Meeting 

and the activities during the Victims Awareness Week.  This year , at the end 

of November  we start work in the week on Wednesday 28th Nov to Friday 

30th Nov.  This means that if there are any activities during the week it will 

start on the Wednesday and culminate on the Friday with the AGM.  This 

will be the thirtieth year of operation for VOCAL ACT Inc.  

 

VOCAL has as you all know, had to revert to a fully volunteer staff, and rely-

ing on donations to meet our operational costs.  As it is becoming increasing-

ly hard to get even the meagre sum of $15,000 needed next year’s operational 

costs are somewhat in the clouds.  In the last 30 years VOCAL has assisted 

more than 4,000 victims on a 24 hour basis through our day services and the 

after hours service. We do have a website which has the means for readers to 

donate via Pay Pal.  For those readers who sincerely think that VOCAL has 

done a good job to date, I urge you to make a small donation to help towards 

operational costs.  We are doing our best to approach various people to ex-

plore how they can help.  Our new Patron Bill Stefaniak may hopefully make 

some headway with his past colleagues in the political arena.  Ideally we 

should have sufficient funds to pay at least a Service Coordinator to recruit , 

train and supervise the work of volunteers so that I can consider retirement.  

It seems that no one in their right mind wants to take on such responsibilities 

as a volunteer without any remunerations. Three volunteers one day per week 

could cover this role if need be.  So how about it readers?  ! 

  

At the meeting with Heidi Yates recently (Director Victims Support ACT &, 

also Complaints Commissioner for  victims of crime), it was confirmed that 

their office has now also taken the role of carrying out a volunteers service 

under the one stop shop model.  No information was offered as to why it did 

not work out with Communities@ work who took the funding at the 2011 

Tender from VOCAL (the only two applicants to the tender) and why it was 

not put out to Tender again. The cost of their new program is also unknown.  

It seems that VSACT is also considering following VOCAL’s model of never 

closing a client’s file so as to provide ongoing support services to victims.  In 

order to do this there would need to be changes made to the VOC Act and 

Regulations 2000 ( Pt 3 Division 3.3 Section 35 to 36) which stipulates that 

they must close a file after a certain number of hours of service (totalling not 

more than 20 hrs)  has been provided, and then refer the client to another 

service. To date they have ignored this rule at what I imagine has been very 

costly to the government who balks at giving VOCAL even one cent.    MNC 
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It is important that our loved ones are remembered.  Their lives were 

stolen from them for no reason and for no gain.  The  "Remembering 

Page" is our way of not allowing their name to die.   

 

We also remember those who have died tragically through motor 

vehicle related 'accidents, often drink-drive related.  We also remember 

those whose lives have been changed through a criminal act. 
 

In Remembrance 

 
Cameron Anderson, born 31 December 1988, life taken 1 September 2008 

 
Janine Balding, born 7 October 1967, her life taken 8 September 1988 

 
Julie Sarah Tattersall, born 5 February 1973, her life taken 10 September 2008 

 
Allison Nitschke, born 19 May 1973, her life taken 21 September, 1991 

 
Ian Berensen, born 29 September 1957, his life taken 27 March 1967 

 
Troy Forsyth, born 3 October 1969, his life taken 1 March 1987 

 
Craig Robert Morrish, born 22 February 1963, died tragically 6 October 1985 

 
Doug Berensen, born 11 October 1923, his life taken 27 March 1967 

 
Bronwyne Richardson, born 6 January 1956, her life taken 12 October 1973 

 
Greg Thompson, born 14 July 1973, his life taken 14 October 1989 

 
Owen Wilbers, born 13 October 1954, his life taken 20 October 1988 

 
Grant Cameron, born 9 October 1971, his life taken 1 November 1987 

 
Bente Mosessen, born 4 November 1963, her life taken 26 March 1988 

 
Minh Tran, born 25 November 1970, his life taken 3 April 1992 

 
Rebecca Slarke, born 29 November 1973, her life taken 27 March 1988 

 
Anita Cobby, born 2 November 1959, her life taken 2 February 1986 

 

Hub Model for Victims of Crime 

Hub model for victims of crime refers to the co-location of multi

-disciplinary victim services. According to the Charters of Rights 

for Victims of Crimes: Options Paper (Pg. 24 of 86), there was a 

problem foreseen in the paper on page n particularly for 

vulnerable victims who remain in the system for extended 

periods of time.  
 

From VOCAL’s perspective, the Victims Of Crimes Act & 

Regulations contains very appropriate solutions to fit a hub. In 

the original VOC Act, (currently Regulation 2000), which if 

followed to the letter in the best interest of victims, would 

provide adequate long-term support services to victims of 

crimes, notwithstanding the idea of  a hub having all services ‘co

-located’. If all services were to be provided by a multi-

disciplinary team, including NGOs (Non-profit Government 

Organization), each performing their respective functions, 

strictly according to the original intention of the Victims of 

Crimes Act and Regulations Part 3, Division 3.1, s 22 (c), (j), (k) 

and Part 3, Division 3.3, s 33 (2), 34 (2),  35(2). When a case 

closure report is prepared (s36) in compliance with the original 

intent of the regulation, it was to enable other organisations to 

help victims.  
 

The words “impossible and impractical” in the current version 

appears to limit the potential for other organisations to assist 

except for VSS, now known as VSACT one stop shop. The 

previous version suggested that VSS should explore how other 

services “can or cannot”  contribute to victims‘ recovery after 

VSS has provided its maximum of 20 contact hours. A 

partnership and inter-referrals would work well in a hub. For 

example, if victims of crimes were referred to the volunteer 

programs such as VOCAL’s volunteer program, with its long 

standing model of service and low operational cost.   
Continued on pg. 13 
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Do we have enough police in Australia to manage our security 

needs? This is an important question because we spend more 

than A$10 billion a year to pay for the police services that we 

have. Should we spend more? 

 

Let’s start with a little history. We have more police per head of 

population than ever before. Australia had 129 police officers per 

100,000 population a century ago. Twenty years ago the figure 

was 221 per 100,000. It is now 270. Of the states, South Austral-

ia tops the list with 314. So there are more police. But if crime 

rates are rising, even these extra police numbers will be inade-

quate to meet the task of keeping us safe. True? No. 

 

Fact: crime rates are falling 

The fact of the matter is that crime rates are not rising. Over the 

last 15 years, generally speaking, crime has fallen – dramatically 

in some cases. 

Figures show the following percentage changes in police-

recorded crime across Australia from 2001 to 2011: fraud down 

12%, arson down 14%, criminal damage down 22%, theft down 

more than 30% and burglaries and robberies down 50%. Even 

the numbers of homicides, which usually remain relatively sta-

ble, decreased by 23%. Car theft was down a staggering 60%, a 

trend that continues today. The only crimes for which police rec-

orded increases during that period were assaults (up 12%), shop 

theft (up 10%) and sexual assaults (up 3%). However, there is 

always a suspicion that these numbers often simply reflect levels 

of confidence in reporting by victims. 

 

The above trends are mirrored by the data emerging from victim-

isation surveys. These are very useful in helping to eliminate the 

“dark” figure of crime that bedevils official police data. 

 

Do we need more police to cut crime? 
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Misunderstandings and puzzles 

1. Solitude vs Self-Isolation 
It is easy to confuse the terms “solitude” and “self-isolation”, af-

ter all, both share common characteristics. The difference arise 

from the feelings and attitudes of the individual in question. Soli-

tude individuals express a sense of glory at being alone, feeling 

satisfied rather than a sense of loneliness about their choice. 

(Cacioppo, 2016) 

 

2. No friends = self-isolation? 

According to Cacioppo (2016), there is no significant relationship 

between loneliness and self-isolation, in other words, self-isolated 

people determine that they have no friend at all, regardless of that 

actual number of people who would consider and act in a friend –

like manner.  

 

3. Friends in social media vs Self-Isolation 

Being an active user of varying social media platforms such as 

Facebook, Instagram or Snapchat, doesn’t change the fact of self-

isolation. Online social behaviours can never become a substitute 

of face-to-face talk, suggested by PhD. Brian Primack (2017), 

centring for research on Media, Technology, and Health.  He and 

his colleges found that face-to-face talking actually benefits the 

mental and physical health of individuals, outcomes which are 

unattainable through online conversation. Furthermore, an indi-

vidual whom excessively chat online as means to supress their 

loneliness—often spend less time on communicating with people 

in real life, consequently causing them to feel more lonely( Pri-

mack et al., 2017 ).  
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The Australian Bureau of Statistics (ABS) keeps very good vic-

timisation data. The ABS reported in 2015 that the number of 

recorded victims across Australia has decreased for the majority 

of offence categories between 2013 and 2014. Robbery had the 

largest proportional decrease of some 16%. Homicides and car 

theft are two of the most reliable indicators of the accuracy of 

victimisation figures, as they rarely suffer from reporting or 

counting problems. The numbers of homicide and motor vehicle 

theft victims fell to five-year lows, along with victims of abduc-

tion, robbery and unlawful entry with intent. 

 

So more police, less crime? It’s not that simple 

The next question is whether the high police numbers can take 

credit for these significant drops in crime. If that were the case, 

then one could assume that more police on the beat would drive 

crime down even further. The evidence for this argument, how-

ever, is scant. 

 

It is well accepted that a combination of factors other than police 

strength can accurately predict crime trends. The correlations be-

tween these factors and crime are well known to criminologists. 

They include education levels, employment levels, income lev-

els, school-leaving rates, the number of families that regularly 

need crisis assistance, and the heterogeneity of a relevant popula-

tion. None of these factors is under the influence of police num-

bers, or indeed police powers. 

 

Various commentators have explained the crime drop. The more 

reliable reasons are as follows: the better economic conditions in 

the West in the last three decades, better-financed social services, 

greater emphasis on intelligence-led policing, the removal of lead 

from petrol, and more affordable and available home alarms and 

business security services. 

 

The spring is coming. It is always good to take a walk with 

friends and families in the shining weather. Many people, 

however, choose to stay at home, lying in the sofa and watching 

TV or, falling in love with the social media. We cannot deny that 

these activities makes you relaxed and comfortable.  But have 

you realised, the more time you spend at home, the less likely 

you  are willing to go out and connect with others? 

 

This article will discuss the idea of  self-isolation and find out  

proper ways to deal with it. 

 

What is self-isolation? 

Self-isolation is the state where individuals voluntarily segregate 

himself or herself from people and society. Self-isolated people 

would rather stay alone except from necessary work and study, 

and would potentially continue for long periods of time instead 

of a couple of days or weeks. 

 

Self-isolation is regarded as an unhealthy mode owing to it is 

similarity with self-seclusion,  which is the escape from and 

resistance to interpersonal relationships (Cacioppo, 2006 ).  

There is a perception by the author that in recent years, self-

isolation is becoming increasingly popular. 

 

 

 
 

 



 Gratitude Matters  

My preferred explanation (with regard to serious assaults at 

least) is a demographic one. The last of the baby boomers 

reached 40 years of age a decade ago, and most violent crimes 

are committed by men aged 18 to 35. 

 

Is more police a cost-effective response? 

The final question is this: if we are to outlay more than the A$10 

billion we spend on policing, what are the opportunity costs? In 

other words, what has to be cut from government expenditures to 

cover the increase? 

 

Employment projects, especially for Indigenous Australians, pre-

release and rehabilitation schemes, diversion schemes, enhanced 

parole supervision, programs to prevent child abuse and neglect, 

and developmental educational schemes have each been shown 

to have a positive effect on crime prevention. Should we cut 

them? 

 

Ironically, if we do, crime will increase and there will be greater 

pressure on governments to hire more police in response. 

I don’t envy governments in setting their budgetary priorities, 

but some choices are better than others. Police are important, but 

not sufficient, in the crime-reduction effort. I have enormous 

faith in their abilities, but that doesn’t necessarily mean we need 

more of them. 

 

 

 

 

 

 

Source: Rick Sarre 2016, ‘Do we need more police, or are there 

better ways to cut crime?’, theconversation.com, 15 January. 

Do We Need More Police To Cut Crime? 
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Gratitude vs Insomnia 
It has also been shown that people are more likely to have high 
quality sleep if they express gratefulness. According to Wood 
(2009), those who are grateful—will worry less and              
consequently experience less sleep dysfunction.  
 
Gratitude vs Hard Time 
It is found too, that the level of gratitude is strongly correlated 
with the strategies of coping through hardships. People  with 
high levels of gratitude have more possibilities to ask for help 
from other people, and  grow up from the tough period. Wood 
and his peers (2007) previously found that those who experi-
ence gratefulness were unlikely to display  more destructive 
coping mechanisms, such as excessive alcohol or drug       
consumption. 
 
If the aforementioned research on gratitude is true, there may 
exist  a positive cyclical-effect with: individuals paying more at-
tention on joyful experiences, which increases their willingness 
to offer kindness to others; which then builds more supportive 
relationships and in turn—increases enjoyable experiences. 
 

‘There are ten different ways of thinking, each of which will af-
fect your mood. You feel the way you think.’ -David D. Burns MD 
The answer to the question is the glass half full or half empty, 
has a lot to do with a thankfulness, or gratitude, or cognitive 
distortions which can , if not challenged  can lead to greater un-
happiness.’ 
 

Reference: McCullough, M.E., Emmons, R.A. and Tsang, J.A., 2002. 

The grateful disposition: a conceptual and empirical topography. 

Journal of personality and social psychology, 82(1), p.112. 

Wood, A.M., Joseph, S., Lloyd, J. and Atkins, S., 2009. Gratitude in-

fluences sleep through the mechanism of pre-sleep cognitions. Jour-

nal of psychosomatic research, 66(1), pp.43-48. 

Wood, A.M., Joseph, S. and Linley, P.A., 2007. Coping style as a psy-
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With the  booming of technology,  there are some stories on how 

to avoid crime activities with new tools, nevertheless, in the op-

posite way, occasionally. 

 

A man, with potential criminal tendency, would know more about  

the personal information of victims by searching their names and 

activities via social media, for example, Facebook or Twitter.  In 

this way, if that man want to steal money from other’s house, it 

would be easier for him to know when the victims are traveling or 

simply not at home. It sounds scary sometimes, but which it does. 

How to deal with it? Try not to expose too much your very per-

sonal information  online, which is simple but could effectively 

decrease the potential risk. 

 

Fortunately, the benefits of new technology overweight the short-

comings.   Here are just some of the ways technology can protect, 

empower and improve victims’ access to justice: 

 apps and websites can link victims with service providers 

and support groups 

 technology can give victims in remote areas access to ser-

vices 

 victims can stay connected with friends and family, com-

bating abusers’ attempts to isolate them 

 CCTV cameras and GPS tracking devices can alert victims 

and authorities if an abuser is approaching 

 victims and police can record incidences of domestic vio-

lence. 

 

In a recent study involving 65 victims in Brisbane, 18 admitted 

they used technology to make smartphone recordings of their 

abuser’s behaviour for various purposes, including collection of 

evidence and convincing themselves of their ex-partner is in fact 

abusive, in terms of domestic violence. 

What  does Gratitude mean? 

Gratitude is regarded as an emotion or human characteristic in 

the field of psychology, with individuals feeling so much 

thankfulness— as to be filled with gratitude, but researchers 

believe that there is more to gratitude in humans. 

 

On the one hand, people can easily sense gratitude as a certain 

kind of emotion , similar to angry or being worried. On the  

other hand,  it is a steady human characteristic, with research 

conducted by McCullough and his peers (2002) seeming to  

indicate that some people are born expressing greater feeling of   

gratitude.  

  

Generally, gratitude is perceived to cover three main elements: 

1. Recognition: you believe another has helped you, which 

shows selflessness. 

2. Emotion: in your ‘heart’ contains emotions, including 

thankfulness, trust and even love. 

3. Behavioural Tendency: you are inclined to express your 

thankfulness, whether in the card or in words, and pay 

them back in the future. 

 

Magical Medicine 

Surprisingly, being grateful has been linked to treating         

different kinds of illnesses. 

 

Gratitude vs Depression 

Depression is a scary monster in terms of emotional feelings. It 

deteriorates one’s health and concentration, and prevents    

people from focusing the positive side of life. Gratitude has be 

correlated with a restoration of positive feelings and reduction 

in depression symptoms. (Wood et al. 2007) 
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Prevent Spring Allergies  
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Currently, there are some apps that could  record the criminals  

and abusers behaviours, and related information, emergency 

contract based on the smartphones, such as Aurora, iMatter, 

and Smartsafe. 

 

We need to explore more innovative uses of technology to 

tackle domestic violence. More research is necessary to exam-

ine the effectiveness of technology in preventing domestic 

violence, both in the short and long-term. 

 

Nevertheless, the evidence to date shows that technology has 

much to offer to victims of domestic violence. Hence, we 

shouldn’t be telling victims to simply “stop visiting Facebook 

or using devices” and to “stay away from social media”. 

 

Instead, we should encourage them to pick up their digital de-

vices, share their stories and seek the help they deserve. 

 

 

 

 

 

 

 

 

 

 

 

 

Reference: Hadeel Al-Alosi 2018, ‘Technology is both a 

weapon and a shield for those experiencing domestic vio-

lence, theconversation.com, 18 June. 

  

 

 

 

 
 

It is good to know that spring is coming: with singing birds and 

blossoming flowers. For many allergy suffers however, spring 

allergies cause mild sneezing, itchy eyes, and even severe flu-

like symptoms that can last for months. Generally, pollen is the 

most common culprit. There are a range of methods to prevent 

spring allergies, and knowing a few allergy-reduction methods 

can be very helpful. 

 

1.Avoid going outdoors when pollen counts are at their high-

est. Pollen counts typically peak in the mornings, so it’s best to 

remain indoors between 5 a.m. and 10 a.m.  

 

2.Wear a mask, especially when doing yard work. It might 

not be fashionable, but a mask will filter out some of the pollen 

that gets kicked up when you’re mowing the lawn or weeding 

the garden.  

 

3.Change your clothes and wash your hair. Your hair is a ma-

jor carrier of pollen particles. Change your clothing as well, 

since pollen can cling to fabric and continue to develop symp-

toms long after you’ve gone inside 

 

4.Vacuum and mop your floors regularly. You’ll have to dou-

ble up on your cleaning efforts during high pollen counts: Mop 

at least once a week and vacuum twice weekly.  

 

5.Keep pets off of beds and other furniture. Like your hair, 

pollen can cling to the fur of dogs and cats, and your furry friend 

can transfer those allergens on to bedding and upholstery. 

References: jennifer Boidy 2017, How to live with pollen aller-

gies, wikihow.com, 17 August. 

Nayana Ambardekar 2018, ‘ how to handle your spring aller-

gies. 
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Thank you for your interest in the Victims Assistance League and for 
your offer of voluntary assistance.  To help us find the most satisfying 
area of involvement for you please fill out  the following details and en-
sure to include all relevant information about you including 2 referees 
contact details.  You may need to provide $10 to cover the cost of com-
pulsory police check and a copy of your current driver’s license/ID if your 
Working With Vulnerable People check is more than six months old. 
 
1.  NAME:……………………………………………………………………. 
 
ADDRESS:  …………………………………………………………………. 
 
PHONE:  …………………(Wk) ……………………(Mob)…………..…… 
 
DRIVER’S LICENCE NUMBER:  …………………………………………. 
 
DATE OF BIRTH:  ……………    Email:   ..……………………………….. 
 
2.  (a)  What type of voluntary work are you interested in (please tick) 
Court Support General Assistance SubmissionsPolicy 
Practical Assistance     Office Assistance     Counselling    Newsletters 
 
(b)  Languages Spoken: ……………………………………………………. 
Education/qualifications:  ….……………………………………………….. 
 
3.   Please indicate the time/day you are available to assist at VOCAL  
Mornings:   ………………………per week………………………………….. 
Afternoons:  ……………………days of the week…………………………… 
Evenings:  ……………………………………………………………………  
 
4.  Do you have your own car?… Are you available at short notice? …. 
Do you object to working with the AFP, the DPP, or other justice officers?….. 

 
5.  Why do you want to work as a VOCAL Volunteer with victims of crime? 

……………………………………………………………………………………
……………………………………………………………………………………
…………………………………………………………………………… 
 



 
Would you like to make a difference in someone's life? 
Do you have a desire to contribute to the community? 

Want to improve the system in a constructive way? 
 
 

For VOCAL to carry out these roles, it needs people who have the  
following skills: 

 
 Administration / Accounting Gardening / Cleaning 
 Counselling    Research / Policy/Procedures 
 Fund Raising / Projects  Information Technology 
 
 
If you answer yes to any of the above skills, or feel you may have 
some other skill or talent that may be of assistance to VOCAL and vic-
tims of crime, we would love to hear from you. 
 
 
We provide full training and support, both in house and ’on the job’, to 
enable you to assist victims of crime with Court Support, Advocacy, 
Emotional Support, Lobbying and administrative support, among oth-
ers. Your skills will e enhanced through applications as a volunteers. 
 
 
If you are unable to assist in direct service provision, but would still like 
to support and be a part of VOCAL in some way, you are more than 
welcome to join as a member for a small contribution, or even as a 
committee member. Committee members are elected each November. 
 
 
If you are interested in making a contribution to life, developing new 
knowledge and skills, and or gaining work experience and a reference 
at the same time, phone the Coordinator Marie-Noëlle Curé on: 
 
 

Tel. 6295 9600 
 

An application form is on the next page. 

Become a Volunteer With VOCAL 
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VOCAL (ACT) Membership Application / Renewal Form. 
 
I,             
 Given name (Mrs / Mr / Ms / Miss)  Surname 

 
of            
 Address 

 
            
 City / Town    State   Post Code 

 
E-mail:            
 
Ph (H):     Ph (W):      
 
Mobile:           
 
desire to become a (circle one)  New  /  Renewed  member of VOCAL (ACT) 
Inc. In the event of my admission as a member, I agree to be bound by the 
rules of VOCAL for the time being in force. (Available from VOCAL) 
 
Membership fees (please tick appropriate option) 
 

Individual   Family *   Corporate 
1 year $25.00  1 year $40.00   1 year $75.00 
3 years $70.00  3 years $100.00  3 years $200.00 
 
Pensioner   Donation 
1 year $15.00°   Amount $   (over $2 is tax deductible) 
3 years $40.00 

 
* Family members to include in membership:      
 
            
Interest in becoming a Committee Member  (Y)     (N) 
 
I enclose one / three year’s subscription herewith. Subscriptions are due on 1st 
July of each year. Subscriptions paid on or after 1st May, cover membership 
from that date to the end of the next financial year. 
 
Signature:       Date:    
Please return this completed form with cheque or money order to VOCAL 
(ACT) Inc. to PO Box 2 Narrabundah ACT 2604. If a receipt is required, please 
enclose a stamped self-addressed envelope with your application. 
 
Note: VOCAL membership fees do not include GST, having been determined 
a GST-free supply under the relevant provisions of the taxation legislation. 

VOCAL (ACT) Inc. ABN 41 473 082 653 



 

Nomination Form 
 
 
 

I wish to nominate        for the position of 
    (full name) 
 

      on the Committee of Victims of Crime 
Assistance League (ACT) Inc. 
 
Name:      Signature:      
 
 
I  second the above nomination 
 
Name:      Signature:       
 

Nominee’s Acceptance 
 
NB: “It is an offence for any person to accept an appointment as a 
Committee Member of VOCAL (ACT) Inc. where that person has been 
convicted of a Corporations Law offence or a crime including fraud or 
dishonesty. If you think that this may apply to you, please contact the 
Committee. You may still be eligible for appointment in certain cases.” 
 
I accept the above nomination, 
 
Name:      Signature:       
 
Note: This nomination should be lodged with the Secretary on or be-
fore 30th November 2018. Additional nominations may be called for 
and accepted at the AGM (by 26th November 2018) to fill vacancies. 
 

Post:      Hand Delivery: 

VOCAL (ACT) Inc.   “VOCAL House” 

PO Box 2     1 Iluka Street 

Narrabundah ACT 2604   Narrabundah ACT 2604 

 

Inquiries: 

Phone (02) 6295 9600   Fax (02) 6295 9422 

 
 

 
Below are the positions for the VOCAL Committee members and their 
terms of appointment. 
 

However, there are a number of vacancies available due to resigna-
tions. Please consider standing if you enjoy helping people and are in-
terested in giving back to the community in a rewarding and interesting 
way. You will need to be financial (membership paid up to date) to be 
elected or to vote. 
   

Nominations and membership payment will be accepted at the AGM. 
Please see the centre of the newsletter for nomination forms or contact 
the VOCAL office on 6295 9600.  
 

Committee Positions 

and Terms of Appointment. 

Position Member’s name Appointment 
date 

Term in 
years 

End of 
appointment 

Chairman Bryan Harper  Nov 2017 3 yrs 2020 AGM 

Deputy Chair Kurt Gruber Nov 2017  2Yrs 2019 AGM 

Treasurer Jing  Zhou Nov 2017 3 Yrs Vacant 

Media Liaison Simon Jackson Nov 2017 3 Yrs 2020 AGM 

Comm. M’ber 1 Susan Grey Nov 2016 2 Yrs Vacant 

Comm. M’ber 2 Shane Allen Nov 2017  2 yrs Vacant 

Comm. M’ber 3 Brenda Svatos Nov 2017 2 Yrs 2019 AGM 

Comm. M’ber 4 Michael Svatos Nov 2017 2 yrs 2019 AGM 

Comm. M’ber 5 Michael Pentes Nov 2017 2 yrs 2019 AGM 
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Just a reminder to all of our members that over the 
coming months when you are shopping for  greeting 
cards, candles , bulbs to decorate your Christmas 
tree, even buying a GPS or travelling bathroom kit.  
Could you please purchase some of VOCAL’s stock. 
Some of our greeting cards are hand made and each 
one is a unique piece of art.   
 
Please check our advertised goods on Vocal’s web-
site, at an excellent price compared to what is charged 
in a newsagency or elsewhere.  Every penny earned 
will go towards paying for utilities in 2019. 
Thank you for helping in little ways.    
______________________________________________________________ 

Continued from page 3 
 

This would work well for the government concerned with opera-

tional costs which would be absorbed in the volunteer program 

instead of making alterations to the VOC Act & Regulations to 

enable government employees and services to keep client files 

open indefinitely. A hub would give legitimacy to a multidisci-

plinary team but not necessarily under one leadership or all gov-

ernment employees, but in partnership as with NGOs as it was 

originally intended. Public servant wages are vastly higher than 

SACS Award wages for NGOs to provide ongoing services as is 

VOCAL’s model since 1988. Sincere cooperation is needed.  
 

Reference: The Charter of Rights for Victims of Crime: Options Paper 

 

Ph: 6295 9600 Fax: 6295 9422 E-mail: vocalact@gmail.com 

Victims of Crime Assistance 

League (ACT) Inc. 
Community Support For  ACT 

Queanbeyan and Region 

 
  

 

Form of Appointment of Proxy 
 
I,            

( full name ) 
 

of            
( address ) 

 

Being a member of Victims of Crime Assistance League (ACT) Inc, 
 
Hereby appoint,          

( full name ) 
 

of            
( address ) 

 

being a member of the Association, as my proxy to vote for me on 
my behalf at the annual General Meeting of the Association to be 
held on the 30th of November 2018, and at any adjournment of that 
meeting. 
 
 

        
( Signature of member appointment proxy )  

 
Date:         

 
Note: a proxy vote may not be given to a person who is not a mem-
ber of the Association. If completed, this form should be lodged with 
the Secretary no later that 24 hours prior to the time of the meeting. 
 

Post to:     Deliver to: 

VOCAL (ACT) Inc.   “VOCAL House” 

PO Box 2     1 Iluka Street 

Narrabundah ACT 2604   Narrabundah ACT 2604 

 

ABN: 41 473 082 653 
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