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    Every life is precious to us.  
     We have a No Kill Policy. 

DONOR CHARTER 

SPRA is committed to our cause  

We are committed to responsibly rescuing and re-homing pets from Death Row at the pound, and to helping 
other homeless animals. We work tirelessly to support our rescued pets and other pets in need, and to build and 
develop our organisation, with reference to the interests and values of our members and supporters. We love and 
value our rescued pets like our own. We have a No Kill policy and will care for a rescued pet as long as it takes to 
find a suitable home. We are committed to working strategically to respond to the underlying causes of pet 
homelessness, to educating the public about responsible pet ownership, and to promoting the valuing of animals, 
and their place in the family, and in the community.  We are strongly committed to promoting the prevention of 
cruelty to animals and to generally developing a culture of care. SPRA has a focus on grass roots programs, and all 
our Management Committee members work together, in hands on roles, ensuring they have an intimate 
understanding of our cause.  
 
SPRA utilises donations effectively  

All funds you donate are spent directly on our cause, helping animals in need. We do not spend any of your 
donation on salaries, and we have low administrative costs. We manage your donations with reference to Best 
Practice Guidelines for Charitable Organisations, the reference provided by the NSW charity regulator. We have a 
focus on continuous improvement and ensuring that our organisation runs as efficiently and cost effectively as 
possible, ensuring that your donation works as hard as possible to help animals in need. 
 
SPRA acts with integrity, and values our sponsors' donations 

SPRA has been an incorporated organisation since 2006. As a charity seeking donations from the public, SPRA 
aims to comply with the requirements of the Charitable Fundraising Act 1991 (NSW). We have held an Authority 
to Fundraise in NSW, continuously since 2006 and have also held Deductible Gift Recipient status since 2006. Our 
Authority to Fundraise is current until 12/9/2018. We provide our financial reports and audited accounts to the 
Director-General on an annual basis. SPRA operates transparently. We report our achievements and use of 
donated funds as accurately as we can on our website. We utilise your donations for the purpose they were 
intended, and we offer you the opportunity to have a say in how your donation is used. We aim to acknowledge 
and recognise your contributions appropriately and consistently with your wishes. 
 
SPRA values our donors' feedback 

We welcome your  input and happily respond to suggestions and constructive feedback. We promise to deal with 
any concerns promptly. Feedback can be provided to Michelle Alber, President on 0403 254 960 or 
michelle@sydneypetrescue.com.au 
 
SPRA respects our donors' privacy 

We handle your information with respect and confidentiality. We aim to contact you consistently, with your 
stated preferences, and to generally manage your privacy according to our Privacy Policy and legislative 
requirements. 


