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PhilCRIS Frequently Asked Questions (as of 14 Sep 2011)

Item No.
Version Used 

in the Training
Questions Answer Category

1 PhilCRIS 

v3.0.2.55

Q. What is the recommended operating 

system for PhilCRIS?

A. The recommended operating system for PhilCRIS is 

Windows 7, but it will also run in a computer with 

Windows Vista SP1 or Windows XP SP2 operating system as 

long as it meets the minimum hardware requirements. 

Technical

2 PhilCRIS 

v3.0.2.55

Q. The date of birth is displayed as 

“01 Disyembre 2010”. How can it be 

corrected?

A. If the dates in PhilCRIS are not displayed properly in 

English, do the following: 1) open Control Panel; 2) set the 

Region and Language format to English (Republic of the 

Philippines); 3) click OK; and 4) restart your computer.

Technical

3 PhilCRIS 

v3.0.2.55

Q. Can we use PhilCRIS in netbooks with 

screen resolution lower than 1024x768?

A. The minimum screen resolution required by PhilCRIS is 

1024x768 but it will also work in lower screen resolution.

Technical

4 PhilCRIS 

v3.0.2.55

Q. Can we use two computers for PhilCRIS 

if we do not have a network?

A. No, the use of two or more computers for PhilCRIS without 

a network is not advisable. Each LCR planning to have more 

than one computer for PhilCRIS must have the computers 

connected to a network first before using the additional 

computers in PhilCRIS. This is necessary to ensure the 

integrity of the PhilCRIS database.

Technical

5 PhilCRIS 

v3.0.3.0

Q. Dates of events are not accepted, even 

if valid. Why?

A. If the dates in PhilCRIS are not accepted even if valid, do 

the following: 1) open Control Panel; 2) set the Region and 

Language format to English (Republic of the Philippines); 3) 

make sure the date format is set to “mm/dd/yyyy” or 

“m/d/yyyy”; 4) click OK; and 5) restart your computer.

Technical

6 PhilCRIS 

v3.0.3.0

Q. Display of item boxes using PhilCRIS 

while running in Windows 7 are not 

correct.

A. To correct this problem, do the following: 1) right-click on 

the Windows 7 desktop; 2) select Screen Resolution; and 3) 

click Make text and other items larger or smaller, make sure 

Smaller - 100% (default) is selected, click Apply and follow 

the additional instructions.

Technical

7 PhilCRIS 

v3.0.3.0

Q. The occupation is not in the reference 

file.

A. If the occupation is not in the reference file, press Space, 

press down arrow to select the entry “ |0000”, press left 

arrow until the cursor is in the start of the string, enter the 

description of the occupation and press Enter.

Technical

8 PhilCRIS 

v3.0.3.0

Q. PhilCRIS Server was installed properly 

but it keeps on asking for the database 

source?

A. The Windows Firewall or the anti-virus software running 

on your computer is not allowing mysqld.exe to run, open 

the Windows Firewall or anti-virus settings and remove the 

entry that blocks mysqld.exe from running properly.

Technical

9 PhilCRIS 

v3.0.3.0

Q. What printers are recommended for 

PhilCRIS?

A. Initial list of PhilCRIS-compatible printers are listed in the 

attached document. You can also download from this link: 

http://www.census.gov.ph/data/PhilCRIS/PhilCRIS-

Compatible_Printers.pdf

Technical

10 PhilCRIS 

v3.0.3.0

Q. Can we use our existing printers with 

PhilCRIS?

A. Some printers may not be able to print a 14-inch 

documents properly. We suggest that you try printing a 

PhilCRIS document in your printer. If the printed output is 

not satisfactory, see attached document for instructions. You 

can also download the instructions from this link: 

http://www.census.gov.ph/data/PhilCRIS/PhilCRIS_Printer_P

roblems.pdf.

Technical

11 PhilCRIS 

v3.0.3.0

Q. Can the LCRO use one computer for 

both CRIS and PhilCRIS?

A. Yes for as long as the computer meets the requirements of 

both PhilCRIS and CRIS.

Technical

12 PhilCRIS 

v3.0.3.0

Q. Can PhilCRIS read data files coming 

from CRIS?

A. This feature will be available in later version. Technical

13 PhilCRIS 

v3.0.3.0

Q. What to do if the transmitted document 

needs to be corrected?

A. Once a document is transmitted to the NSO Provincial 

Office, request for corrections are not accepted. See Manual 

of Instructions in the Filling-Up of Forms.

Documents
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14 PhilCRIS 

v3.0.3.0

Q. There are still old forms (Revised 1993) 

being used by hospitals, etc., can we use 

PhilCRIS with those forms?

A. No, do not encode old forms (Revised 1993) in PhilCRIS, 

use CRIS instead or submit the documents directly to the 

NSO Provincial Office. PhilCRIS is only for the new forms 

(Revised 2007) because the item "Registered by the Civil 

Registrar" is not present in the old forms.

Documents

15 PhilCRIS 

v3.0.3.0

Q. What will happen to our CRIS data files? A. The next release of PhilCRIS will have a feature to convert 

CRIS data files to PhilCRIS. Once converted, users will be able 

to print Municipal Forms 1A, 2A and 3A of the converted 

records in PhilCRIS but not certified copies.

Documents

16 PhilCRIS 

v3.0.3.0

Q. Under the item “person who gave 

consent or advise” in the Certificate of 

Marriage (COM), PhilCRIS accommodates 

only one but the new form contains names 

of two persons. Is it OK to enter one 

person’s name only?

A. The new form requires only one person who will give 

consent or advice each to husband and wife.

Documents

17 PhilCRIS 

v3.0.3.0

Q. Can we issue certifications of non-

availability of records or destroyed records 

in PhilCRIS?

A. No. PhilCRIS supports only certifications of availability of 

records.

Issuance

18 PhilCRIS 

v3.0.3.0

Q. Using PhilCRIS, what is now the 

procedure in the submission of data files 

from LCRO to NSO-PO?

A. The LCROs are advised to submit the PhilCRIS data files in 

USB or CD to the NSO-PO. The same procedure is applicable 

in submission of data files and documents using CRIS. Data 

files and documents are submitted simultaneously to the 

NSO Provincial Office.

Process

19 PhilCRIS 

v3.0.3.0

Q. Can LCRs send the data file through e-

mail? (on-line sending of data files)

A. No, because when they submit the data file it should go 

with the documents.

Process

20 PhilCRIS 

v3.0.3.0

Q. For out-of-town registration, who 

should encode in the system, the receiving 

or the one preparing for the out-of-town?

A. Preparation will be done by the LCR where the person file 

for out of town, but the receiving LCR who will write the 

registry number should be the one to encode in the system.

Process

21 PhilCRIS 

v3.0.2.61

Q. Issues on ethnicity like Maguindanaoan, 

Maranao, Tausug, etc. which are not 

included in the reference file.

A. Inform the Provincial Statistics Officer, in writing or thru 

email, if you have concerns regarding ethnicities not included 

in the reference file for necessary updates. The PSO, in 

return, shall forward the same to PhilCRIS@census.gov.ph 

for appropriate action.

Reference File

22 PhilCRIS 

v3.0.3.0

Q. Name of municipalities not included or 

has different spelling in the reference file.

A. Inform the Provincial Statistics Officer, in writing or thru 

email, if you have concerns regarding the name of 

municipalities for necessary updates. The PSO, in return, shall 

forward the same to PhilCRIS@census.gov.ph for appropriate 

action.

Reference File

23 PhilCRIS 

v3.0.3.0

Q. How do we enter causes of death which 

are not in the reference file?

A. Causes of death not found in the reference file must be 

entered as it is written in the medical certificate.

Reference File

24 PhilCRIS 

v3.0.3.0

Q. What should we do to delayed 

registration cases where the current name 

of the city/municipality have changed?

A. In the geographic portion/place of registration, enter the 

current name of city/municipality. In the place of event, 

enter the applicable name of city/municipality during the 

occurence of the event.

Reference File

25 PhilCRIS 

v3.0.3.0

Q. Using PhilCRIS, can we tabulate 

registration of vital events at the barangay 

level?

A. No.  Barangay codes is not supported in the system. Reference File

26 PhilCRIS 

v3.0.2.55

Q. What shall we do if there is error during 

supervisor login?

A. Make sure you are entering the right combination of user 

name and password, if in case error persist, inform the 

Provincial Statistics Officer in writing or thru email. The PSO, 

in return, shall forward the same to PhilCRIS@census.gov.ph 

for appropriate action.

Usage

27 PhilCRIS 

v3.0.2.55

Q. What shall we do if we forgot all our 

supervisor password?

A. Only supervisors can access all the features of PhilCRIS. 

Therefore, it is very important to take care of each supervisor 

account created for PhilCRIS. In extreme cases wherein all 

supervisors accounts and passwords are forgotten, inform 

the Provincial Statistics Officer.

Usage
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28 PhilCRIS 

v3.0.2.61

Q. Date prepared is not accepted, even if 

valid. Why?

A. PhilCRIS do validations of some items for dates. In this 

case, the date when the informant issued the certification is 

not yet filled-up, thus, the date of preparation will not be 

accepted. Date of registration will not be accepted when the 

date received is empty. Date received will not be accepted if 

the date prepared is empty.

Usage

29 PhilCRIS 

v3.0.3.0

Q. Attendant at birth is already deceased 

at the time of registration but PhilCRIS 

puts (SGD) when Reprint is clicked.

A. If the attendant at birth is already deceased or the status 

is unknown during the time of registration, put the proper 

remarks or status in the space provided above the signature 

of attendant. Thus, PhilCRIS will not put (SGD) in the 

signature portion once Reprint is clicked.

Usage

30 PhilCRIS 

v3.0.3.0

Q. Will PhilCRIS accept names without 

middle name?

A. Yes. Usage

31 PhilCRIS 

v3.0.3.0

Q. If PhilCRIS is used by other users, i.e. 

hospitals, solemnizing officers, for filling-

up and printing of documents, who will 

put the registry numbers?

A. Only the LCRs can assign the registry numbers. Usage

32 PhilCRIS 

v3.0.3.0

Q. Form 1A cannot be generated even if 

the record is found.

A. Forms 1A, 2A and 3A can only be generated for registered 

records. If a record was saved without assigning a registry 

number, it will still appear in the search results. However, the 

Available button is not enabled when the record is selected.

Usage

33 PhilCRIS 

v3.0.3.0

Q. The installer for PhilCRIS version 3.0.3.0 

defaults to Trial installation, why not 

Server installation?

A. Trial installation is basically the same as Server installation, 

except that it will set your PhilCRIS into trial mode. Trial 

mode allows you to be familiar with PhilCRIS usage and 

features without installing the PhilCRIS Server first. When 

you are ready to finally use PhilCRIS, just re-install and select 

Server installation.

Usage

34 PhilCRIS 

v3.0.3.0

Q. Why only one PhilCRIS Server is allowed 

per LCRO?

A. To preserve the integrity and security of the PhilCRIS 

database, only one PhilCRIS Server must be installed in each 

LCRO.

Usage

35 PhilCRIS 

v3.0.3.0

Q. How do we know if there are available 

updates to PhilCRIS?

A. You can use the "check for updates" feature if your 

PhilCRIS is installed in a computer with an internet 

connection. Also, you will be informed thru email if there are 

available updates.

Usage

36 PhilCRIS 

v3.0.3.0

Q. Printing of the forms are out-of-line. A. In cases wherein the entries  are not aligned with the 

form, you can use the "Adjust Margins" feature of PhilCRIS.

Usage

37 PhilCRIS 

v3.0.3.0

Q. Why is there a need to have a 

Memorandum of Agreement between the  

LGU and NSO before getting the 

PhilCRIS3.0 full version?

A. In order to protect PhilCRIS3.0 from unauthorized use and 

for NSO to have a database of authorized PhilCRIS users for  

issuances of future updates and resolution to problems.   

Usage

38 PhilCRIS 

v3.0.3.0

A. In what format are we going to enter 

the birthdate in the birth certificate? In 

alphanumeric or numeric?

A. Although PhilCRIS will accept valid dates in different 

formats, entering dates in the format "mm/dd/yyyy" is easier 

and less error-prone.

Usage

39 PhilCRIS 

v3.0.3.0

Q. Can PhilCRIS generate reject listing and 

transmittal form?

A. No.  PhilCRIS cannot generate reject listing and transmittal 

form.   

Usage

40 PhilCRIS 

v3.0.3.0

Q. In making PhilCRIS backups, which is 

better to use? CD, USB or external drive?

A. For long-term storage of data, CD and DVD are better to 

use than usb and external drives because they are less prone 

to viruses. Take note: When using CD or DVD, use the  

writable one not the rewritable, to avoid the risk of 

overwriting files.

Usage

41 PhilCRIS 

v3.0.3.0

Q. Can we make automatic back-ups of 

PhilCRIS data? 

A. Creating a backup containing all folders and files used by 

PhilCRIS is easier and safer when done outside of the system. 

Same with restoring from the backup. This also gives the user 

the freedom to choose what software and what device to 

use for the backup.

Usage

42 PhilCRIS 

v3.0.3.0

Q. Can we have a unique Registry Number 

for the whole country? 

A. The registry number when combined with the country, 

province and municipality codes will be unique for the whole 

Philippines.

Usage


