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Section 1. Reference to other documents.


 


1.1  Local Procedure  Software Version Control. 





1.2  SSI User Guide For The Infoman Common System.








Section 2. Objectives and scope.





2.1  Use of this procedure will ensure a common approach amongst the members of NAL 32 carrying out CSS developments in processing INFOMAN problems so that team members will understand the status INFOMAN problems are in, and what to do if they receive one to process. This procedure covers INFOMAN problems received during any phase of a project except Unit Testing. A separate local procedure covers this area. 





Section 3. Procedure.





Note that wherever USERID is encountered throughout this document, it should be substituted by the relevant subsytem's User ID. See para 3.12 for a list of subsystems and their User IDs.





3.1  INFOMAN is checked at least once daily by the L2 Team Leaders on each subsystem or a delegated Level 1. 





3.2  All new problem reports (PR) are updated on the STATUS screen with the name, department and phone number of the L2 Team Leader or the programmer to whom the problem is allocated.





3.3  If the PR is allocated to a programmer, the programmer is informed verbally.





3.4  If the PR cannot be allocated immediately, a note of this is recorded on the  STATUS screen (Option 11, in Update Mode (62) ). It should be allocated when resources become available.





3.5  The details of the problem are updated in the dataset USERID.SSFAULT.REPORTS where USERID is the subsystem userid and SS is the subsystem id. Initially, the problem report details are entered under the section 'Open Faults That Require Investigation'. The minimum details required for each problem report are:





�  PRI (Priority)/Raised By


�  Infoman Pr No 


�  Program Id Affected


�  Date Received


�  Problem Description/Assignee





The dataset CSAM.JMFAULTS.REPORTS can be used as a template. The current fault statistics held at the beginning of the dataset are updated. 





For Cashless (OH), the fault dataset is not used, instead two Excel spreadsheets are used to record Informan problems. These are located on the LAN in the following directory : P:\USRGRPS\CASHLESS\FAULTS. FAULTS.XLS contain a history, while FAULTSUM.XLS contain open problem reports on PCMS.





3.6 The programmer assigned will investigate the problem and update the INFOMAN problem report with the outcome of the investi�gation.  





3.7 If the problem requires a software amendment then the program�mer assigned will move the details of the problem in the dataset USERID.SSFAULT.REPORTS held under 'Open Faults That Require Investigation' to 'Open Faults That Requires Software Fixes'. All fixes should be agreed with VVT before they are performed. The resolution text should be fully updated to give precise details of what has been changed, plus include the Mods on which the software changes are being delivered on. VVT adopt a policy of returning PR’s that do not contain the information they require.





3.8 In the case where the reported problem is not a fault then the details of the problem in the dataset USERID.SSFAULT.REPORTS are moved to 'Closed Faults' section of the dataset with a status of N/F (or N/I if there is no information available to solve the problem) and the date closed by the programmer. The current sta�tistics at the beginning of this dataset are also amended to reflect the decrease of held problem reports. The INFOMAN problem report is amended and returned using the most appropriate method. The following details are required in the ‘Closed Faults’ section:





-  PRI/Date/Raised By


-  Infoman Pr No


-  Program Id Affected


�  Mod Number


�  XFR/CLSD/Assignee


-  Solved Status





3.9 In the case where the reported problem is a duplicate of another one already investigated then the details of the problem are recorded in the dataset USERID.SSFAULT.REPORTS under the 'Closed Faults' section and the INFOMAN problem report is updated and returned using the appropriate method. The current statis�tics at the beginning of this dataset are also updated to reflect the decrease in the number of faults owned. 





3.10 Where the reported problem is a live NAL 32 CSS problem re�port, it is transferred to the live support team at Cardiff. (ZCSCFSUP) A live fault is a fault discovered in code after the CSS Pilot has been signed off.





Where it is not a NAL 32 CSS software fault, the programmer will ensure the INFOMAN problem report is updated and transferred to the correct class who owns this problem. 





When dealing with operational fixes, made sure that an operational fix number is obtained and that it is included in any text in the PR and on any related Mod(s).





The details of the problem in the dataset USERID.SSFAULT.REPORTS are moved to 'Transferred Faults' section of the dataset and the details of where the problem was transferred to are added. The current statistics at the beginning of this dataset are also amended to reflect the decrease of held problem reports. 





3.11  On resolution of a problem, the programmer amends the data�set USERID.SSFAULT.REPORTS by moving the details of the problem to the 'Closed Faults' section and in addition the XMODS mod number of the new migrated software. The current statistics at the begin�ning of this dataset are also updated to reflect the decrease in the number of faults owned. Return all problem reports at the time that the code is migrated to system test (not several weeks before or after).





The local procedure Software Version control is used when amending the program. The INFOMAN problem report is updated and transferred to the appropriate VV&T INFOMAN class.





3.12 The CSS subsystems use the following User IDs: 





OH/AT/CC      	CSSOH 


AM/JM/RE      	CSAM 


IH                     	CSIH 








Section 4. Local procedures guidance.





4.1 None.
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