
	5/12/06

Ms. Chupick

Civiil Rights

558-0546
	I stated that I want to file a complaint. 

 Ms. Chupick took mailing information for me to file under heading: public.

	Andrew Pauley

6/1/06

Head of Legal Dvision, Insurance Commission,

800-732-9562

304-558-1966, Ext 1402
	Pauley suggested I discuss the discrimination issue and get his advice about pursuing this in the Human Rights Division. He suggested that it is important to attempt to fight for my rights via different venues. He does not necessarily agree with the Civil Right attorney who said that I must do this one at a time.

	
	This is the office of the Human Rights Commission which falls under the perview of HHHR (6000 employees statewide, the Attorney General's Department of Health and Human Resources, (AG/DHHR), Division provides litigation counsel in defense of the DHHR in civil matters, various administrative tribunals and all State and Federal courts of record. Our main office is located in Building 3, Room 210 of the State Capitol Complex, and field offices are located throughout the State within the regional offices of the DHHR. 

AG/DHHR Division attorneys provide litigation defense against DHHR employee grievances and workers compensation claims, provide litigation counsel to DHHR Bureaus: Children and Families, Behavioral Health, Public Health and Medicaid, and provide general counsel to DHHR Finance and Operations divisions. 

Contact the Office of the Attorney General directly at 3304-558-2021. They too have a department that will take action in some cases in a violation.



	7/30/07

Jim Slack

Investigator

jamesslack@wvdhhr.org
304-558-2616 
	I was given this office by the receptionist.  Jim asked me questions going back in time. He will send me a complaint form as well as instructions. 

Send additional evidence to Jim’s e-mail.

I mailed him copy of word document United4Justice.

Jim was very encouraging: unless we have the facts, we cannot make the proper judgement if this case belongs her.

He said that no one else will stand up for my rights but me.

I discussed the collusion in the PEIA. He asked me if I thought the Governor was involved.

I implicated the WV Insurance Commission in the illegal activities.

There are several levels to this case:

Investigator.

Director of Dept.

Assistant Attorney General



	8/7/07
James Slack
Investigator
Human Rights Commission
 
jamesslack@wvdhhr.org
 
304-558-2616
 
 
	I contacted James. I can e-mail my complaint directly to him. I asked him to look at it to insure he has enough information. I told him I could provide a lot more.
 
This will be an investigation and filing a claim for denial of a service = public accommodation.

	8/7/07

E-mail filing of Complaint

jamesslack@wvdhhr.org
304-558-2616
	Hi, James,

It’s my turn to wish God’s blessings on you and your department. I was told by the Director of Consumer Advocacy for the WV Insurance Commission that my case will change the way HMOs do business in our state. May your involvement testify to the support offices like yours give the victim.

I’ll mark my calendar to phone you in a month or so.

May God bless us with justice….SPEEDY justice. Hmm.

Penny Stenger

I attached 2007 Application to Human Rights Commission and a compressed file of lots of formal papers, and the 80 page workbook from 2 22 05 to 3/06. 



	August 8, 2007

E-mail to James
	James,

Among my evidence are the following records. The first addresses the discrimination issue. The 2nd addresses two of the time the WV Insurance Commission violated my rights. There are some questionable activities within the Commission itself. I am told that they cannot be held accountable. Is that right? Thank you,

Penny Stenger

6/1/06

Head of Legal Dvision, Insurance Commission,

800-732-9562



	8/21/07

Call to James Slack 
	I spoke with James for the right address. Another “God bless you.” He is on my side and hopes he is assigned my case. He says that I am taking a stand. He has seen some injustice in his 40 years…believes O’Bama will win and is pleased but not surprised that his sensitivity led him to invite people to tell their story.

He will call me once he received the e-mail. “You’re the voice for the poor.”




I sent a letter with all documentation…see Formal Papers. I mentioned my book and told  him I would send him a copy of the book cover…

Dr. Maria Sunseri’s testimony for dental appliance February 15, 2007

Carelink’s Petition to Appeal to the Kanawha Circuit Court  March 18, 2007

Complainant’s Response to Appeal  April 9, 2007

Chief Advocate WV Insurance Commission Discussion of the Facts  April 4, 2007

Letter from Dr. Rogers to Primary Care Physician June 14 2007

My Letter to Customer Service Supervisor Debi Kaloriik  July 10, 2007

CSO Letter dated July 16, 2007

My Log February 22, 2005 To February 26, 2006

Public Accommodation Complaint Human Rights Commission August 7 2007

Complainant’s Final Arguments before the WV Insurance Commission

Carelink’s Closing Arguments before the WV Insurance Commission

Complainant’s Response to Carelink’s Closing Arguments before the WV Insurance Commission

Formal Grievance to WV Insurance Commission dated 9/28/05 and Request for Administrative Hearing

Fax Cover sheet formal complaint March 10, 2006

Documentation from September 28, 2005 when grievance sent to  November 3, 2005 

Formal Complaint dated March 10, 2006

Attachment 1: CEO Patrick Dowd’s Libelous Letter

Attachment 2: My Response to CEO Patrick Dowd’s Libelous Letter

Attachment 3: Surgeon Dr. Bernard Costello’s Appeal

Attachment 4:  Surgeon Dr. Bernard Costello’s 2nd  Statement of Medical Necessity

Carelink Denial of Dr. Bernard Costello’s Reguest  May 10, 2005 

Dr. Bernard Costello’s 3rd Fax  re Appeal  July 13,  2005 

Appeals document from me sent to Nancy Phiips July 2005

My appeal to Nancy Philips July 28,  2005

Claim Denial by Nancy Philips July 29, 2007 Not included here is statement of rights, dated July 29, 2007, to access specialists re this issue. 

Letter from Patrick Quinn to WV Insurance Commission Dated and Unsigned July 29, 2005

The Office of Dr. Bernard Costello  Records of unreturned phone calls. I was on a conference call for that last call.

Carolyn Westfall’s notice that I filed a complaint that would be investigated. Dated September 27, 2005

Letter from Patrick Quinn to Dena Wildman re grievance investigation. January 13, 2007

WV Insurance Commission Grievance Denial dated January 18, 2007

Complainant’s Final Arguments before the WV Insurance Commission

Carelink’s Closing Arguments before the WV Insurance Commission

Complainant’s Response to Carelink’s Closing Arguments before the WV Insurance Commission

Final Order of the WV Insurance Commission December 14, 2005

My Formal Complaint to the WV Insurance Commission dated May 17, 2006

Request for Dental Appliance Denied  Defiance of Final Order January 23, 2007

Carelink’s Request for a Rehearing  January 12, 2007

Complainant’s Response to Carelink’s Request for a Rehearing January 19, 2007


	August 14, 2007

E-mail

304- 558-2616 
	Mr. James Slack

Investigator , Human Rights Commission

1321 Plaza East, Room 108-A

Charleston WV 25301-1400

Good Morning, James,

In all honesty I do not know if I have enough information for you to rule in my favor, but I have sent you a lot of material. Feel free to phone me at (304) 242-0154. 

Additionally, I want to reference the following records. Among The first addresses the discrimination issue. The 2nd addresses two of the times the WV Insurance Commission violated my rights. There are some additional questionable activities within the Commission itself. I am told that they cannot be held accountable. Is that right? Update. I am told that there is an ethics committee that may have jurisdiction over this.

Record One

7/5/06 Conversation with Frank Hartman, Director of Office of Consumer Advocacy. 

Frank finds Coventry Attorney Robyn Aaronberg’s behavior abrasive and aggressive.
She has told Judge DeBolt that several witnesses are afraid of me...that I may be dangerous (and violent?). I asked Frank about making a complaint against Judge DeBolt re this issue as an adjustment should be made for my disability. Frank is against doing this now. I have one year from the date of the Judge’s restraint. Frank knows it is a tactic of Coventry but he does not want to muddy the waters. The letter re telephonic appearances is accumulate additional grievances when when DeBolt’s decision goes to Appeals. I mentioned that he might have DeBolt contact my psychiatrist who will note that I have not had bipolar symptoms for over a year.

Record Two

6/1/06     Head of Legal Division, Insurance Commission, Mr. Pauley.

Pauley asked if I was the one who believed the commission erred in handling my case… My answer was ‘yes.’
My questions: What happened to cause delay to department? (3 ½ months to process grievance by WV Insurance Commission.) 

I had asked Mr. Pauley why all my evidence was immediately released to Carelink upon receipt in the offices of the WV Insurance Commission. There is a place on the complaint form where I can sign that I do not want information released. Pauley is looking into this to insure my rights were not violated. Unless this is signed, my information becomes “public” and it’s open to all parties for review. 

I reviewed the form. There is no place that indicates that I released all my paperwork. I believe this complicated my case and is against the Privacy Act. Pauley avoided phone calls and never contacted me.
Thank you and have a great day,

Penny Stenger

See Pursuit of Justice/ Formal Papers/2008 8 22 letter to Human Rights Commission for list of all enclosures sent via CERTIFIED MAIL. 



	Human Rights Commission

James Slack

304- 558-2616 
	I phoned James to insure that he has received my complaint.

James has been reading over the material...very interesting, but too early to assess if I have a case.

It will take 3-4 weeks to view the material.

He suggests that I speak to a lawyer about slander case.

He noted the interesting fact of case against Coventry for Breach of Contract.

He has enough material to make a judgement.



	9/19/07 

From Paul Tucker re any conflict with our civil case
	Yes.  You do not need to do anything.  Let them move forward.  Paul

	9/25/07

304- 558-2616 
	I phoned James Slack to discuss what progress has been made. James will take a summary of his findings to a meeting this Friday with the two attorneys who are responsible for trying the case. They will refine James’ summary and review more particulars before making a judgement. James suggested I contact him within the next three weeks to determine if the case will be tried. That is October 16, 2007. He will call me if he has any information sooner.

	9/26/07

James Slack

304-558-2616
	I gave James the info about Frank Hartman, He said that I must be relieved. I said that I hope it would play a key role in the Commission’s taking on the case. He said that we will talk soon and that it is admirable that I am persevering. He took additional notes as I reported devious letter by head legal of Insurance Commission, the corruption, the limitations by HMO at a time when WV seeks universal health care, my being please dat the response that I may be violent and dangerous as they did not check it out with my psychiatrist.

	10/4/07

James  Slack
	I brought James up-to-date on breast cancer and bankruptcy, stating that the delays of Carelink played a role in the company’s difficult situation. I gave him Paul Tucker’s number and he will contact Paul to see what his interest is in speaking to James. James has not had an opportunity to discuss this with attorneys as they have been busy. Another “God bless you.”

See next page.



	10/15/07

Wilda McGill

Intake Officer

304-558-2616
	Law requires that discrimination occurs within the last 365 days. The final decision of Ms. McGill is that “this is out of our jurisdiction,” “we refuse to take it,”; “We cannot do this.”

Ms. McGill introduced herself and stated that she has my request for a claim against Carelink. She asked me to describe what the matter was about. I did to quickly, without any thought, in two sentences and the immediate response was to refuse this claim.

I countered with questions as she did not see where my disability played into this. She asked me to recall the past 365 days on the spot to determine if there was anything applicable. It was unreasonable, especially knowing that I lived with manic depression. She used this statement to deny me, although I do wonder if her mind was already made up.

I mentioned the dental appliance being denied, she just could not connect the dots to see that were I denied services I am dealing with the same company who is using my illness to get away with it. I told her my surgeon advised against the surgery at this time due to stress. I told her the oral appliance was the option. She advised that I must take this to the Insurance Commission.

I mentioned that the insurance commission is corrupt.

I mentioned that the one year guideline must change, that the state bureaucracy is such that is stops a citizen form locating services. The law must change.

Wilda will return the paperwork with a detailed explanation in layman’s terms. I told her I want to include this in my book. 

Finally, I asked her if she read all the evidence, as she kept referencing the volumes of notes. It is my recollection the she has not read my notes. I am wondering if she read James Slack’s investigation. 

	10/15/07

Paul Tucker
	Outrageous. Suspicious. Paul has spoken with James Slack on several different times, receiving conflicting info. He does not remember me. I never filed a complaint. There is nothing entered into the system. They are sending out a no cause letter. “Funny things is,” per Paul, is that I have thirty days to challenge this. Paul believes it is best to leave them out of this.

This department will someday hear from me. There appears to be a general response throughout the state government that “no paperwork was entered into the system.” 

On August 7, 2007 I e-mailed James my formal complaint...with evidence. On 8/8/07 I sent him additional information. In our conversations he stated that the two attorneys would review the evidence, not an intake officer. 

7/30/07   8/7/07   8/7/07   8/8/07   8/21/07   8/14/07   certified mail, September 07  9/25/07    9/26/07  

10/4/07

I asked Paul to e-mail with specifics of all his conversations with Human Rights. It really appears that someone got to James and he fears he will lose his job.



	10/17/07

Wilda McGill

Intake Officer

304-558-2616
	I received mailing that appears to have come from Wilda. There is no letter of denial, only a claim form with pamphlets about this office.

These notes state that I sent my complaint by certified mail. I will look into my files later.

	11/20/07

Letter from Human Rights Commission


	Letter from Wilda denying the request as “non-jurisdictional” “It does not appear that your disability is the reason that you have been discriminated against.” Appeal is available within ten days of receipt of this letter. 
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